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Chapter 1 

Introduction 

 

In this chapter it is my intention to explain the fundamentals of this 

dissertation. I will outline the main structure of the various chapters and topics 

that I hope to explore throughout the work. I will look at a literature review, in 

which I will be examining the history of the Trade Union movement and its 

relationship to education political or otherwise. I will highlight the work of 

people such as Gramsci and Freire, I will be looking through both the history 

and the modern state of education and reflect the common views held today. 

In the next chapter I will discuss methodology and aims of my research; I will 

discuss various types of research and reference people such as Bryman to 

illustrate the differing aspects of qualitative and quantitative research. I will 

illustrate the types of research I have conducted and with whom I have 

conducted research interviews, how I have contrasted views at an 

international level and how I have involved Trade Union  members to give 

their views I reflex on ethical issues which have  guided me whilst I complied 

both the interview and questionnaire questions. In the next chapter I explore 

results and analysis, I will analyse the findings of my research and see if there 

are any conclusions that may safely be drawn. Finally I will review the whole 

dissertation and argue for any conclusions or recommendations that can be 

justified from the work that I have undertaken. 

 

The inspiration for this piece of work is the quote from Karl Marx. 

“Trade Unions are the schools of socialism. It is in Trade Unions that workers 

educate themselves and become socialists, because under their very eyes 

the everyday struggle with capital is taking place.”—Karl Marx 
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But is this statement as true in 2016 Britain? In this dissertation I will be 

looking at the area of political and economic education in the Trade Union 

movement.  I will be taking into account the views of people such as Gramsci. 

From this I will be looking briefly at the politics of modern education and what 

is the various opinions of leading voices on the position of public education in 

today’s society.   

 

The history of the Trade Union movement is an important area where a great 

deal of information can be useful to highlight if there were any differing 

opinion on what Trade Unions  are for and what their function should be. In 

this area I will look to illustrate if these issues, if they existed, are still 

prevalent in modern UK Trade Unionism. 

 

I will be looking at the life experiences of members of Parliament in the UK, if 

and how this has changed and what consequences could come from this 

modern form of representation, if this has changed in recent years and when 

these changes if any took place. I will be looking at contrasting views and 

opinions from the early part of the Trade Union movement and those views of 

today. 

 

I have decided that with this subject matter it is useful to research the views 

and ask for the comments of today’s workers and officials.  What do union 

members think of political education within the UK Trade Union movement 

today?  
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Also I have contacted a fellow Trade Unionist in Ukraine, Mr Viacheslav 

Maiboroda, Officer of the International Department Federation of Trade 

Unions of Ukraine (FPU) and I travelled to Kiev to meet and interview him. 

This is an interesting way to reflect the experiences of one part of the 

Ukrainian Trade Union movement, coming as they do, from a communist 

heritage with that of the UK, which comes from a capitalist tradition. 

 

I will be asking a variety of people to answer a short questionnaire to gauge 

working people’s ideas of political education and the UK Trade Union 

movement. I will be asking for their understanding of common political terms 

and analysing their reactions.     

 

I have developed a short questionnaire to gain the views of members of the 

Trade Union movement today. I have utilised various methods such as 

emails, Facebook and Twitter to promote my online line survey together with 

hard copies which were handed out to Unite the Union members attending 

various courses at Unite’s head office facility in Holborn, London.  

 

I will then analyst all the information, views and comments gathered from 

interviews and surveys, to see if there are any common trends although I 

have kept the comments from Mr Viacheslav Maiboroda, separate and 

utilised his views by contrasting them with those of a UK Trade Union Official 

Ms Belinda Robinson who is an officer with NASUWT 
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Conclusion 

In this chapter I have outlined the structure of my dissertation, I have 

indicated the areas each chapter will explore and I have explained briefly that 

in the dissertation completion I will be able to draw out some useful 

conclusions and or recommendations.  

 

I have explained the inspiration behind this dissertation, the people I have 

been fortunate enough to interview to get first hand views from Trade Union 

members from the United Kingdom as well as officials from both the United 

Kingdom and Ukraine which I plan to use to highlight the international 

differences or similarities. 

 

In the next chapter it is my intention to conduct a literature review in which I 

will be looking at the historical evidence of the constant calls for political 

education of the working class. I will be looking at the specifics of Trade 

Union education with examples from around the country.  
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Chapter 2 

Literature Review 

 

Introduction 

In the previous chapter I explain the structure of my dissertation and outlined 

the various aspects that I hope to explore in each chapter of the work.  

 

In this chapter it is my intention to conduct a literature review in which I will be 

looking at the historical evidence of the constant calls for political education of 

the working class. I will be looking at the specifics of Trade Union education 

with examples from around the country.  

 

First I will be looking at the general area of working class education. In 

particular I will be looking at the work of Antonio Gramsci (1891-1937) who 

advocated adult education. Also I will highlight the work of Paulo Freire (1921 

–1997).  

 

Paulo Freire was from Brazil and even today has a great deal of influence on 

the modern educational system of the world. Mainly this was due to his 

promotion of Critical pedagogy which is a style or way of educating people. 

This he set out in one of if not his most famous works ‘Pedagogy of the 

Oppressed’ (Freire, 1970).  

 

Freire rejected the idea of ‘banked education’ by which students are just 

empty vessels to be filled up with facts, figures or the instructions of the 

teacher. Instead he thought that teaching was more about enabling students 
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to think for themselves and in many cases educated themselves by going 

beyond merely what is told to them.  

 

The main thrust of this idea is that education can connect and identify issues 

and so enable people to take positive action for change within the community, 

country or world society (Mann, 1995). 

 

Antonio Gramsci was a Marxist theoretician, who is still one of the leading 

thinkers on working class intellectualism. He thought that education was a 

tool for upholding and supporting the existing state of the society that we live 

in and in this way education is crucial to ensuring the dominance prevailing 

accepted forms of the processes of production, (Mayo1999 p.36). Mayo also 

argues that Gramsci held the opinion that education should be generalised 

and not aimed at a specific area or disciple. This, to Gramsci was a great 

danger and that such professional schools could become ‘incubators of small 

monsters’ which focused on a specific occupation and lacking in general 

ideas. (Gramsci and Forgacs 2000 p.64) 

 

Dealing with adult education and more specifically political education, Harold 

Entwistle points to Gramsci’s central view of that education being integral ‘as 

an instrument of political hegemony. ‘(Entwistle, 1979) and therefore 

education can be viewed as a political weapon to promote and endorse any 

prevailing economic theory.  

 

Indeed this can be seen when Thompson, points to both Bowles and Ginitis 

(1976), who depicted schooling as a kind of training ground for capitalism. 
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Therefore it would seem that in our capitalist world the whole educational 

system is set up to prepare working people to accept the current situation as 

normal.   

 

However education has always been a central plank of the Trade Union 

movement in the late 18th century and, it would appear, has come in and out 

of favour ever since. As early as 1894, workers seemed to be unhappy with 

the direction many Trade Unions  were pursuing. Webb and Webb argued, in 

very damaging terms, that many workers  

 

‘Found no more comfort in Trade Unionism than in party politics. The 

mason, carpenter or ironfounder saw, for instance, his old and 

powerful Trade Society reduced to little more than a sick and death 

club’  (Webb and Webb, 1911) 

 

But what is important here is the idea that there was no or very little difference 

between the Trade Union movement and Tory and Liberal, the two political 

parties of the day. This is clearly instated by Mark Starr in this booklet 

produced for the Plebs League, in 1923. Which on the inside fly leaf, outlines 

of the educational scheme of the Amalgamated Union of Building Trade 

workers. Its aim is to create a fund to sponsor local study facilities and to 

send students to the Labour College, in London (Starr and Hicks, 1923). 

 

This reflects a deep and enduring argument within Trade Unionism. Should 

Trade Unions  be involved in politics? In respect of Trade Unions  at the end 

of the 19th century William Morris warned that Trade Unions   
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‘No longer represented the whole class of workers as working men but 

rather are charged with the office of keeping the human part of the 

capitalist machinery in good working order and free it from any grit of 

discontent.’ (Wesker, 1970) 

 

Also in the South Wales coal valleys education was seen as a vital area to 

improve the lives of working people. Miners contributed to a central fund that 

was used to construct buildings known as miners’ institutes, generally these 

buildings included a games room, committee rooms, a public bar for 

refreshments and a library. Many minors began to read and become self-

educated. Francis and Smith highlight the importance of nonconformity within 

the South Wales valleys and its chapels.  Pointing out that even though the 

South Wales miners had affiliated to the fledgling Labour Party in 1908, they 

were still very willing to maintain their political and educational independence 

by backing the Ruskin College Strike (Francis and Smith, 1980 p.10). 

But there are lots of clues to the importance of education to Trade Unionists if 

examples of Trade Union banners are examined. In his book ‘Banner Bright’ 

Gorman looks at history of the Trade Union movement using its banners. As 

Fig 1, shows education has always been a strong part of Trade Union 

tradition. As the illustration above left, shows a worker protesting against 

three figures which would appear to represent the establishment. Under the 

worker, are these words ‘we seek knowledge that we may wield power’ also 

in the illustration on the right the words ‘Organise, Agitate, Educate’ (Gorman 

1973).  It is noteworthy that over the past 10 years Trade Unions  have, in 

various ways returned to organising which Daniels and McIlroy, (2009) 
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discuss at great length as a role of Trade Unions  so maybe it could be 

argued that it is time for a return to quality political education.   

 

 

 

 

 

 

 

 

 

 

This is not to say that any old education is good enough. As Gramsci points to 

what and the quality of what is being taught. An interesting illustration of this 

is the 1909 Ruskin Strike. This split the Labour educational movement down 

readily familiar lines, on the one side the National Council of Labour Colleges 

included the Labour College in London and on the other the Workers 

Educational Association, which included Ruskin College in Oxford. Whereas 

the NCLC accused the WEA of supporting the existing economic and social 

system under the pretext of ‘neutral’ education, the WEA considered the 

NCLC’s stance as little more than class war propaganda and not teaching at 

all, (Pollins, 1984). Indeed in his book, Pollins referrers several times to 

Ruskin College’s assertion that it was supposed to be politically neutral. Yet 

here we can see an example of what Gramsci sees as one of the issues 

within worker education.    

Fig 1 
 

 
circa 1920         circa 1981 
 

              (Gorman, 1973 p.124, p.127) 
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Maybe this could suggest that the Trade Union movement does not see 

political education as its role. Yet in his biography of the Labour MP Aneurin 

Bevan, Brome describes the importance of the Trade Union movement and in 

particular the South Wales Mining Federation who paid for a scholarship for 

Bevan to the Labour College, a place ‘where young workers from all over the 

UK came to salvage educations lost in earlier years under the pressure of 

economic necessity’ (Brome, 1953 p.42). Describing the Labour College as 

the ‘unruly child of Ruskin College’ Brome says that it was able to teach the 

principles of Marxian Economics as opposed to the orthodox capitalist 

economics.  

It would seem to be the case that education itself is a very political area. As 

Gramsci states, it’s not only the quality of the education but how and what is 

being taught, but does this matter? 

There are two interesting aspects to the possible result of lacking political 

education. One area of concern is discussed by Taylor on the effect of the 

decline in working class politics and another area of worry is explored by 

Laybourn when he looks at the shift in the political realities of the 1980’s 

which severally compounded Trade Unions  failing political importance.    

Laybourn argues that since 1980’s many Conservative Governments have 

severally curtailed the effectiveness of UK Trade Unions  through policies 

which have implemented have seriously impacted through both legal and 

monetary constraints (Laybourn, 1992 p.181). It is interesting that Laybourn 

also describes Trade Union dissatisfaction with the political parties of the time 

which lead to the foundation of Independent Labour Party in 1893 (Laybourn, 

1992 p.82).     
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Taylor suggests that in the UK, Trade Unionists themselves were less likely to 

support the Labour party looking at voting habits from 1974 to 1987. 

Illustrating this point by the percentage change of 55% of Trade Unionists 

voting Labour to 29% in 1983 but this recovered slightly to 43% in 1987. 

Taylor argues that the most serious loss of support for Labour came from 

young manual and skilled workers although in the same period voting for the 

Conservative Party by Trade Unionists was 27% in 1974, 31% in 1983 and 

29% in 1987, which would appear to indicated that these ex-Labour Trade 

Union voters either voted for other parties rather than the two main UK 

political parties or, more worryingly, just did not vote at all (Taylor, 1989). 

So it would seem that to control what is being taught to whom is vitally 

important in society particularly if the ruling elite do not want change. 

Rikowski says that teachers are of utmost importance in the educational field 

because they have a vital role in the shaping and forming ‘the single 

commodity on which the whole capitalist system rests: labour-power.’ 

(Rikowski, G. 2001) 

Indeed Harber points to a carton which depicts a headmaster talking to an 

educational inspector ‘we concentrate on the 3Rs here: right wing views, 

reactionary ideas and respect for authority.’  Harber takes form this and other 

evidence that the general position of modern education in the UK is accepted 

to be a daily direction is in favour of centre right political theology as opposed 

to left wing values (Harber, 1984).  

Hill agrees and says that teachers are dangerous to the society because they 

‘are intimately connected with the social production of labour power.’ This is 

due to the teaching process that can give students the skills, understanding, 
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tools and confidence to view the labour process for what it is. Hill comments 

on Rikowski’s view that the state must control the educational system within 

particularly but not exclusively, a capitalist society because teachers have to 

capability to educate students to the realities of their own situation (Hill, 

2015). 

So it would be clear that political education is vital to a healthy democracy but 

also for UK parliamentary democracy to reflect properly the class make up of 

UK society.  

Oliver Heath studied date which dramatically illustrates the decline in 

members of parliament that came from what would be traditionally considered 

working class backgrounds such as Denis Skinner MP. To make the decline 

in more evident date displayed in fig 2; shows that the decline in working 

class MPs has been dramatic. 

    

 

 

 

 

 

20 percent of UK MPs in 1964 were considered to come from working class 

back grounds yet in 2010 this group had fallen to a worrying 5 percent. Of 

particular concern is the drop in working class MPs from the Labour Party 

 

Fig 2 
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because in the same period Labour MPs from working class backgrounds 

numbered over 37 per cent in 1964 however by 2010 this had fallen to a 

disappointing 10 percent. Yet studies of class voting in the UK between 1964 

and 2010 shows that the impression that parties send voters matter, to the 

extent that those voters from working class backgrounds are relatively more 

likely to vote Labour when the party contains many working class MPs.  

The Sutton Trust has done research which looked at the educational 

backgrounds of candidates in winnable seats at the 2015 general election. 

This research brought to light some very interesting findings shown in the 

 

 

 

 

 

 

 

 

 

 

figures contained in Tables 1 and 2, above. One area of concern is the 

reflective make up of candidates compared to the general UK public, for 
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example 31% of MPs were privately educated whereas only 7% of the 

population attended the same type or class of school. Also the level of 

university educated MPs clearly show a huge propensity toward Oxbridge or 

Russell Group educational backgrounds. Whereas the comparison for 

candidates could be seen as even more stark, as 55% attended Russell 

Group establishments including Oxbridge only 11% of the public attended 

these same intuitions (Sutton Trust, 2015a).   

Another area of potential concern is the employment backgrounds of 

candidates which are shown in Figure 3. This, undoubtedly, highlights the 

apparent lack of ‘real life’ work experience, particularly in respect of the 

Labour party. These figures would suggest the 50% of Labour Party 

candidates have come from political backgrounds. 

 

 

 

 

 

 

 

  (Sutton Trust, 2015b) 

Consequently this could account for the apparent raise in working class 

support for nationalist parties such as SNP, Plaid Cymru and UKIP. All of 
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whom deliberately push standing up for the white working class, particularly 

UKIP (Melville-Smith, 2015, Mail Online, 2014, Blackhurst, 2014)  

Reviewing this chapter it is evident that working class education and more 

precisely political education was important traditionally within the labour 

movement and it could be argued that this led to notably socialist members of 

Parliament such as Bevan and Skinner.  Also it was these working class MPs 

that ensured the establishment of the welfare state including the National 

Health Service. Yet clearly there was a problem after the decline of political 

education and it can been seen that the arguments that state that teachers 

are dangerous because they have the ability not only to enable the working 

classes and therefore the labour-power within the capitalist system, aware of 

their circumstances but argue effectively for an alternative.  

 

Conclusion 

In this chapter I have looked at the fundamentals of education of the working 

class education. I have looked at the early years of the Trade Union 

movement in the UK and it is interesting to flex the comments made by Webb 

and Webb, which referred to some members being dissatisfied with their 

Trade Union being merely ‘Sickness and Death Clubs’. Looking at the 

experiences of the South Wales miners institutes which actively encourage 

working people to have an education with which they could change their and 

their surrounding circumstances, the prime example of this being, Aneurin 

Bevan who was the Minister responsible for the establishment of the National 

Health Service (NHS).    
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However it could be argued that of even greater concern is the apparent 

decline in ‘working class’ Members of Parliament. If Parliament is to reflex 

accurately the makeup of the population of the United Kingdom, it is of 

extreme alarm when members of Parliament who have experience of working 

class lives are so few, which could explain the apparent disconnect between 

politicians and more worryingly the Labour Party and its natural core 

supporters.  
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Chapter 3 

Methodology and Aims 

Introduction 

In the previous chapter I have looked at the fundamentals of working class 

education, the history of working class education and the possible effect on 

the makeup of the British Parliament and the possible effect of this on 

representation of working class people. 

 

In this chapter it is my intention to outline general methodology and 

terminology used in conducting research. The ethical issues that arise and 

issues concerning question setting, I will explain what sources I have used 

and why.  I will describe the way I have tried to explore the international 

aspect of this dissertation by interviewing a Ukrainian Trade Unionist and in 

Chapter 4 Results and Analysis. This information is being used to compare 

with the same interview which has been held with a UK Trade Union officer. I 

will describe the logic and reasoning to my surveying of UK workers. This 

data is also valuable because of the workers who have completed this survey 

are the people who live Trade Union lives every day.  

 

Data/Sources/Methodology 

To carry out my research I plan to use a mixture of qualitative and quantitative 

research. I intend to use this information to compare attitudes and views of 

UK Trade Union members as well as UK and Ukrainian Trade Union officials. 

I also intend to analyse both Ukrainian and UK Trade Union services and 

compare and contrast. For my primary research I used questionnaires and 

interviews however the surveys were filled in, by UK Trade union members 
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and my interviews were held with the UK and Ukrainian officials. Part of this 

research has be conducted by qualitative analysis of primary research. To 

ensure that the evidence supporting this research is as valuable as possible I 

have design questionnaires that are simple, not leading and maintained 

participants’ anonymity   

 

Deduction and Induction research 

Babbie describes all research as either deductive or inductive.  Put simply the 

deductive method follows the path of what to investigate, hypothesis, 

experiment and verify or falsify hypothesis, so the starting point is the 

research or investigation. Therefore, Babbie says, the inductive method has a 

starting point, theory which then leads the research (Babbie, 2013 p22) 

 

Qualitative research  

Qualitative research maybe used by a researcher who wishes to gain 

knowledge or insight of experience based evidence gained from workers or 

individuals in the chosen study area. 

 

As Bryman points out qualitative research emphasizes words rather than 

quantification in the collection and analysis of data. This goes on to say that 

qualitative research is more controversial than quantitative research as it has 

less codification of the research process, that is to say, it is not easily 

replicated which is problematic if other research which to test the findings of 

any particular project where qualitative research methods have been used  

(2012, p.405).     
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This could be a flaw or weakness in this type of research yet it does have 

advantages particularly for feminist researchers. Feminist researchers argue 

that quantitative research suppresses women by ignoring them whereas 

qualitative research actually listens to women. Women are not treated as 

objects that are controlled by the research process.  

 

Quantitative Research    

Quantitative research, in very broad terms, could be viewed as the collecting 

of numerical data which exhibits a relationship between theory and research. 

This approach is very methodical, structured and easier to replicate than 

qualitative research.  

Although it may appear that quantitative research is not very compliant with 

research dealing with anything other than areas which have a numerical 

aspect this may not be correct. 

 

Bryman describes the Likert scale which gives researchers the ability to 

introduce a multi-item measure into any particular area of study. In essence 

this scale is able to measure the intensity of feeling about an area of study 

(2012 p160 - 166).     

 

There are criticisms of the quantitative method which says that quantitative 

research is too reliant on procedure possibly at the expense of damaging the 

connection between research and real life. Other criticisms include a failure to 

distinguish people institutions from the world of nature. That is to use the term 

world of nature from the writings of Schutz where social scientists are 
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charged with treating the social world as the same as natural order (Schutz, 

1962).  

 

With the issues related to both methods of research it was important to 

remain flexible. My research has used questionnaires and surveys to canvas 

the opinions of at least two groups of workers. I contacted the Education 

department of Unite the Union and they very kindly agreed to distribute my 

questionnaire to members who were attending any of the Unite the Union 

courses held at the head office at Holborn, London from April – June 2016.   

I have also distributed an identical online version of my questionnaire using 

email, Facebook and twitter. A copy of the Facebook post can be found below 

at Appendix 1a. 

 

I have friends in Kiev, Ukraine and I was very fortunate to be introduced to a 

Ukrainian Trade Union official, whom I interviewed, who’s answers are 

discussed in Chapter 4 Results and Analysis. As I have worked in the Trade 

union movement for nearly 10 years I was very privileged to be able to use 

the exact same interview to gauge the responses from a UK Trade Union 

official which I then used to contract and compare with the answers I gathered 

from the Ukrainian official. 

 

I feel that qualitative research is the most appropriate as to test my ideas I 

would need the views of ordinary members of the Trade Union movement.  

Bryman says that an important point of qualitative method is being, ‘an 

epistemological position described as interpretivist’ that is to say, ‘the stress is 
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on the understanding of the social world through an examination of the 

interpretation of that world by its participants’ (Bryman 2001, p264). 

 

Secondary research 

I have also carried out some secondary research. There is a wealth of 

information on the early histories of the Trade Union movement and it was 

interesting to see what these early Trade Unionists promoted as the 

essentials of a Trade Union.  

 

In John Gorman’s book Banner Bright (Gorman, 1973) there are many 

illustrations of Trade Union banners which clearly were used to get their 

message across to members and non-members. Therefore it would follow 

that it would be an important source to identify what late 19th and early 20th 

Century Trade Unionists saw as the most important points of being in the 

Trade Union.  

 

In South Wales and very possibly other areas of the British coalfield miners 

organised themselves to help each other and this was an important part of 

being in the Trade Union.  These areas collected financial contributions which 

led to the building of miners’ institutes which were for the benefit of all the 

people in the area. What is of particular interest is the appearance of gaming, 

social and reading rooms, which would imply that, the Trade Unions  saw 

their role extending outside the workplace (Rose 2001, p237).  

I have studied the results I have of the 55 workers who filled in my survey and 

I have analysed these result to draw out some possible conclusions which I 

discuss in Chapter 4 Results and Analysis 
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What kind of problems do you envisage with your project?  

Reviewing my proposal I can see that there could have been several 

problems to overcome with the project. On my initial revision I have 

considered the following area’s where caution should be exercised.   

 

Ethics 

The first ethical principle is that research should do no harm. Crandall and 

Diener (1978), maintain that harm can involve a number of aspects, such as 

physical harm, harm to the development of the participant, the loss of 

confidence, stress, and ‘inducing subjects to perform reprehensible acts 

(Crandall & Diener, 1978: 19). For example, in Humphrey’s (1970) highly 

controversial study in which many of the participants were married men who 

were likely to have been fearful of detection as practising homosexuals. It’s 

not inconceivable that his methods could have resulted in some of them being 

identified against their will (Bryman, 2008: 136). 

Clearly with the experience of Hsiao-Hung Pai’s book Invisible it is important 

to question any form of research before undertaking any project. In this book 

Pai worked undercover as a maid and whilst attending to several working 

girls, secretly interviewed them. From this she wrote this book which detailed 

the lives of Chinese and other non UK women working in the sex industry in 

the UK (Pai, 2013). 

Evidently there are questions of trust here and whether or not the 

interviewees have given their permission for their views to be used. In this 

situation it could be argued that these women are already very vulnerable 

being female, immigrants and possibly not being able to communicate very 
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well in English. Therefore it would be reasonable to suggest that trust is very 

valuable to these women and to discover that someone who they thought of 

as a work colleague was in reality a writer, researching a book, may have left  

 

Methods 

Time was an important area to consider. With any large piece of work it is 

important that timescales are considered, drawn up and stuck to. Regular 

reviews were necessary to reassess at which stages of the project progress 

had been made. I was determined to include questionnaires which have been 

completed by my Ukrainian Trade Union colleague, therefore it was vital that I 

planned well because enough time had to be built into any structure to allow 

data to be analysed fully before inclusion into my dissertation (Saunders, 

Lewis and Thornhill 2003, p497). 

Surveys were sent via the post to Unite the Unions educational establishment 

at their head office but I feel that a personal visit would be better to explain to 

officials why they are being asked to take part and also to build trust. In the 

same way the section of UK workers should be interviewed at the same time 

or very near the same time as the officials as this may affect the results. For 

example a survey taken before the financial crash of 2008 could have had 

very different results if the same survey was taken after the crash. 

To remedy any such timescale issues I plan to have regular contact with my 

tutor to gauge any issues or suggestions that I could learn from someone who 

has already been through the process. To help with my dissertation I drew up 

a brief outline or skeleton which I could change or fill in at any time. Splitting 

up my dissertation into manageable blocks prevented me being overwhelmed 
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by the work and cut it down into focused pieces of work.  Also drawing up a 

clear outline of my dissertation which helped me to keep focused on the topic 

and allow me to check periodically to ensure that I am answering my 

hypothesis.  

By using the piloting technique, I spotted issues that meant workers could be 

identified and resolved this before workers are asked to complete the finished 

survey. Then there was the issue of making sense of the data gathered, but 

with the help of my tutor, I was able to analyse the data and present the 

results it in a clear and meaningful manner (Bryman 2008, 183). 

 

Conclusion 

In this chapter I have explained what methods I have chosen and I have 

explained that I have used a mixture of quantitative and qualitative 

questioning and I have also showed that I have conducted primary and 

secondary research.  Although I did not have any issues with ethics it is true 

that I was very clear about wanting my participants to feel free to answer 

honestly and so maintaining their anonymity.   

I deliberately targeted Trade Union members, although it is true to say that 

the hard copies of my survey were filled out but member who were attending 

training and so it would be reasonable to suggest that these people are quite 

active in the Trade Union movement already and showed a degree of 

specialist knowledge.  

Interviewing a fellow Trade Unionist in Ukraine was both rewarding and 

exciting. I was able to use his comments to contrast the responses I gained 
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from a UK Trade Union Official.  This was very interesting considering the 

Ukraine Trade Union official came from a communist tradition and the UK 

Trade Union official came from a capitalist one.  

In the next chapter Results and Analysis, I will be looking in more depth at 

what workers have actually said, what their views are and I will be looking to 

see if I can draw out any comments or conclusions..   
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Chapter 4 

Results and Analysis 

 

Introduction 

In the previous chapter I have explained what methods I have chosen to 

conduct my research and I have explained that I have used a mixture of 

quantitative and qualitative questioning and I have also showed that I have 

conducted primary and secondary research utilising both a questionnaire and 

an interview.  

 

In this chapter it is my intention to examine the data that I have gathered from 

both the structured interviews, held with Trade Union officials from both the 

United Kingdom and Ukraine, the online survey responses together with the 

hard copies replies I have received from workers who attended the various 

Trade Union courses held at the head office of Unite the Union, in Holborn 

London. 

 

I set up an online survey ‘Your Union, Politics and You’ which is available at 

this location.  

 

https://www.surveymonkey.com/r/PMC9LRJ 

 

A full copy of this survey is available below in appendix b. This survey was 

distributed in hard copies at Unite the Union’s head office, Educational 

Department in Holborn London, via emails using the link above and  via both 

Twitter and Facebook, a  copy of the Facebook post is available below in 

appendix a. 

https://www.surveymonkey.com/r/PMC9LRJ
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I received at total of 55 responses from the online and hard copy surveys and 

I interviewed Belinda Robertson an Officer with The (NASUWT) and I 

travelled to Kiev in Ukraine to conduct the same interview with Viacheslav 

Maiboroda, Officer of the International Department, Federation of Trade 

Unions of Ukraine (FPU).  

 

My data analysis was in two parts; I collated all the information gained from 

the 55 online and hard copies of my survey, I them looked at various results 

of sample questions to see if there were any assumptions that could be 

reasonably made from these findings. 

 

I will continue with the second part of my data analysis where I will be 

contrasting the respective views and comments from the two officials, to 

compare the views of Trade Union Officials in the United Kingdom and 

Ukraine, however it must be remembered that these views could well be 

personal and may not be the policy of the respective Trade Unions.  

 

Workers survey results 

To begin with it is important to acknowledge that these results may not reflect 

the average worker in the workplace simply because of the nature of the 

participants will to take part. So that it is important to highlight that these 

workers were all members of at least one Trade Union and that most 

respondents were attending Trade Union training courses and therefore it is 

reasonable to consider these workers as activists. Yet this being the case 
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maybe it could be argued that in some areas, the finding are even more 

surprising due to the perceived experience and activity of these members. 

 

Age Groups 

Firstly it is important to view the age ranges of the workers who to part in my 

survey in Fig 4.1. We can see that age distribution within the sample group. 

Bearing in mind this group gathered for training purposes and not for this 

survey, we could say that this group may reflect a typical group of active 

workers within the UK Trade Union movement. 

 

 

 

 

 

 

 

 

 

 

In the doughnut chart in Fig 1 we can see the age distribution of the Trade 

Union participants who took part in the survey. The striking point of interest is 

that 67% of the group, all of whom are members of UK Trade Unions are 

between 46 and above whereas 29% are aged between 18 and 45. Clearly 

this would indicate that the age of the typical Trade Union member is getting 

older, yet of even more concern, I would argue is that these, more 

experienced activists are the one who are studying what education is 
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Fig 4.1 Total workers 55 online and hard copies result 
expressed as a percentage of total 
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available from the Trade Union.  Still this does raise the question of who 

Trade Unions should be encouraging to get involved with education, workers 

of 46 and above or young members who possibility could not only be 

members well into the future but also could shape that very same future too. 

However this is not in any way meant as a criticism of older members and 

indeed I total reject the repulsive common expression used within the UK 

Trade Union movement to describe the average Trade Union activist as ‘Pale, 

Male and Stale’ which is not only racist and sexist but also ageist too. These 

people whatever their race, gender or age have kept the Trade Union 

movement going through very difficult times and should be praised not 

ridiculed.   

 

Economics and Politics 

One of the most important questions asked of the workers who took part was 

pertaining to economics and politics. The contributors were asked, what 

appeared to be a very simple question and the answers are used to build Fig 

4.2. This was ‘How do you view economics and politics?’  Are they  

a) They are completely separate subjects 

b) They are the same thing 

c) Not sure 

 

 

 

 

 

 

 
 

Fig 4.2 Total workers 55 online and hard copies result 
expressed as a percentage of total 
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Looking at the results of the answers it is striking that 50.9% of UK Trade 

Union activists considered politics and economics as completely separate 

topics, 18.1% were not sure and only 30.9% said that politics and economics 

were in fact the same thing which is puzzling as we could consider these 

people as well motivated active Trade Unionists. 

 

Comments and other views 

At the end of my survey I wanted to give workers the opportunity to express 

their views and opinions. Therefore the last two questions on my survey were, 

‘Why are you a member of a Trade Union’ and ‘Do you have any other 

comments’.  

I took the answers from these two questions and submitted all the words used 

by the participants, to make a word cloud to see if there was any commonalty 

between the workers themselves. Taking into consideration, the fact that 

these surveys were carried out on an individual bases and that each 

contributor wrote their comments not in a group environment but rather on an 

individual setting, the resulting word cloud is very surprising. This can be seen 

in Fig 4.3. As we can see some very important remarks are highlighted by the  
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themes that motivate members 
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Fig 4.3  
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indicate a certain amount of altruistic motivation. Most of the themes that are 

brought to light are all concerned with helping, protecting or promoting 

workers’ rights in their place of work. Clearly it is apparent for the word cloud 

that the main concern of these Trade Union activists is to have a ‘voice in the 

workplace’. Other concerns include, helping workers, respect at work and 

stronger together. 

All of these themes are linked by what could be regarded as pure Trade 

Union values. Along with subjects such as equalities, better conditions and 

helping workers it would appear that the grass root members are 

fundamentally allied with the traditions of the founders of the UK Trade Union 

movement. 

 

Other comments 

To ensure that workers could have an opportunity to have their views heard 

without having concerns, I ensured that all surveys were completely 

anonymous and that apart from knowing that workers who filled in the survey 

were either online or had attended a Unite the Union educational course I 

safe guarded that their identity would not be in anyway revealed because of 

this dissertation. Amongst several comments I gathered I was able to produce 

this illustration of just a few of these views in Fig 4.4 

 

 

 

 

 

Fig 4.4 
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It is very interesting to see that the views amongst this small group of workers 

are concerned with the involvement not only of young members but also more 

senior members too. It is thought-provoking to hear this view as some might 

say that the UK Trade Union movement should focus its resource on younger 

members and indeed, it could be misunderstood from what I have said earlier 

that I too suggest that UK Trade Unions should focus on younger members 

but this should not be done at the expense of more mature members.  

 

The next two comments are concerning UK Trade Union political activity and 

also political education and or training. It is interesting that one respondent 

clearly says that UK ‘Trade Unions currently don’t do enough politically’ and 

then continues to say that Trade ‘Unions should be educating their members 

on political economy.’  

 

Are UK Trade Unions Political? 

The previous comment seems to back up the general view of the 55 Trade 

union activists who were questioned. The results have been used to develop 

the graph in Fig 5.5. In this question workers were asked, ‘Should your union 

express political views?’ Available answers were:- 

 

1. Yes, unions are political 

2. Yes, but they should work with political parties 

3. Neutral 

4. No, they should stay in the workplace 

5. No, they should not be political 
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Looking at these finding it is evident that most of the workers who answered 

the survey are spilt into either ‘Unions are political’ and ‘Yes but they should 

work with political parties’.  

 

Although two workers said that UK Trade Unions ‘Should stay in the 

workplace’ another two were neutral and one thought that ‘No Trade Unions 

should not be political’ a huge majority thought that UK Trade ‘Unions are 

political’ or ‘Yes but they should work with political parties’. With 25 thinking 

that UK Trade Unions are political and 8 commented that, ‘Yes, but they 

should work with political parties’.  

 

How do UK Trade Unions compare with Ukrainian Trade Unions? 

As the title of my course is BA (HONS) International Labour & Trade Union 

Studies, I felt that it was important to try and get some sort of comparison 

between UK Trade Unions and another. I have chosen Ukraine mainly 

because I have friends who live in Ukraine and also Ukraine has a history of 

the communist system and the UK has a history of the capitalist system. 

Therefore I will be discussing my Ukrainian findings and then contrasting what 
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I have found with my finding from my discussions with the UK Trade union 

officer. 

 

I travelled to Kiev in Ukraine and interviewed Viacheslav Maiboroda Officer of 

the International Department, Federation of Trade Unions of Ukraine (FPU), 

and his answers can be viewed in Appendix c). 

 

Mr Maiboroda has worked with in the Ukrainian Trade Union movement for 

over ten years and his answers are both very honest, surprising and in some 

case very familiar. It is interesting that Ukrainian Trade Union have a very 

similar relationship to the public and private sectors. This is very similar to the 

UK as it is far more common for Trade Union members to be employed in the 

public sector than private sector. Research shows, which is reflected in graph 

in Fig 6. 

   

 

 

 

 

 

 

 

 

 

 

 

Fig 6 
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Mr Maiboroda reports that in many of the smaller private companies Trade 

Unions are viewed as ‘unnecessary and out of date’. 

 

Affiliation to political parties 

As we know in the UK, most UK Trade Unions affiliate to the UK Labour Party 

because of historical links and as I have shown in chapter 2, the UK Labour 

Party was originally set up as the political arm of the Trade Union movement. 

In the Ukraine, Mr Maiboroda states that the FPU, which is made up of 

smaller Trade Unions and so could be viewed as similar to the UK’s Trade 

Union Congress, ‘do not favour any political party. Many try to create 

alliances with us, particularly at election times but we are only concerned with 

protecting workers rights. We don’t see any party promoting workers’ rights 

and making things better for workers’. As Mr Maiboroda remarked many 

political parties do seek out his organisation for endorsement, particularly at 

election time which maybe because the FPU has 6.5 million members, but 

even though there was a suggestion that the Trade Union should start its own 

political party, the FPU does not have any links with any political parties 

although they do have a natural affinity with most left wing parties of which he 

could not see any.  

 

Servicing and Organising   

As I myself have worked for the Transport and General Workers Union, which 

is now Unite the Union, as an Organiser I found Mr Maiboroda’s comments on 

this subject both reasonable and very familiar with my experiences working in 

the UK as an Organiser.  
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Ukrainian workers are very practical when it comes to Trade Union 

membership; Mr Maiboroda remarked that members want something tangible 

for their money. One example of which is that the FPU does have an 

Educational Academy and courses provided range from Health and Safety to 

Economics. Members do not pay for these courses or for food nor for 

accommodation, all of which is provided free and paid for by the Union.  

 

Speaking to Belinda Robinson of the NASUWT, neither she nor myself could 

think of any such ‘free’ provision for Trade Union members in the UK, some 

UK Trade Unions, for example, the National Union of Rail, Maritime and 

Transport Workers (RMT) and Unite the Union have run short political 

courses but there doesn’t seem to be much in the UK Trade Union movement 

that can in anyway compare to colleagues in Ukraine. There is Ruskin 

College, Oxford but this is not free for UK Trade Union members, many have 

to be awarded bursaries from their Trade Unions if they are lucky enough to 

obtain one, others self-finance and some take out student loans to attend 

what is known as the ‘Trade Union College’.   

 

At the end of the interview, in the last section (question 10) Mr Maiboroda was 

asked what he would change, he said,  

‘My personal view is that we need a good mix of the servicing and organising 

model. Organising is a good technique but members need to be able to see 

something for their contributions as well representation. Trade Unions 

traditionally give gifts of money to members on birthdays or something when 
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baby is born. We have managers in the union but we need to make these 

people leaders at all levels.’  

Mr Maiboroda’s view seems to mix both the servicing and organising models. 

Where he does say that all people in the Trade Union, both members and 

officials must be leaders, he does feel that, at present within the officials of 

the FPU there are a lot of managers and not leaders who can inspire and lead 

others.  

 

Conclusion 

In this chapter it was my intention to examine the data that I have gathered 

from both the structured interviews, held with Trade Union officials from both 

the United Kingdom and Ukraine, the online survey responses together with 

the hard copies replies I have received from workers who attended the 

various Trade Union courses held at the head office of Unite the Union, in 

Holborn London. 

 

I believe that reviewing the comments and views of all the contributors, both 

membership and officials, makes some very interesting reading. The views of 

the members seems to be calling for a much more political approach however 

this was not a universal view even amongst activists.  The one common 

theme that was very evident was the wish for a voice in the workplace for 

workers, to raise their concerns and make a tangible difference.  

 

Comparing the views and the comments of the two officials, one Ukrainian 

and the other from the United Kingdom, it would appear to be a lot of 

similarities. Both countries utilise both the servicing and organising models 
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whereas the United Kingdom may possibility be a little more advanced having 

professional organisers working in many UK Trade Unions such as Unite the 

Union and Unison. 
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Chapter 5 

Conclusions and recommendations 

 

Introduction 

In this dissertation I have looked at the whole area of political education within 

the UK Trade Union movement. I have tried to highlight the genuine need for 

political and economic education within the UK Trade Union movement using 

a variety of sources. I have outlined the main structure, the various chapters 

and topics that I hope, throughout the work I have explored and uncovered 

some interesting and exciting facts. I have conducted a literature review, in 

which I examined the history of the Trade Union movement and its 

relationship to education political. I have highlighted the work of people such 

as Gramsci and Freire; I have been looking through the history and the 

modern state of education and reflected the common views held today.  

 

Starting with the quote from Karl Marx, it has been interesting to see that the 

internal issues that beset the UK Trade Union movement are by no means a 

modern phenomenon. It would seem evident that there is a very essential 

question that lays at the heart of the UK Trade Union movement which 

queries what do UK Trade Union officials, UK Trade Union members and the 

wider UK public consider the role of the UK Trade Union movement?   

 

From the views of UK Trade Union members, one Ukrainian Trade Union 

Official and one UK Trade Union Official, it is unmistakable that one major 

role of Trade Unions Internationally is working class education and of most 

crucial consideration is the areas of both politics and economics which as we 

have seen, many regard as the same subject.  
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I have shown that in the Ukraine Trade Union comrades not only run 

economic courses for their members but also provide them free of charge, all 

being paid for out of the subs paid for by all members which resemblance to 

the article in the Plebs League pamphlet written by Starr and Hicks in 1923 is 

quite astonishing.  

 

It is my opinion that the UK Trade Union movement has lost its way 

somewhat and with reference to the old UK Trade Union banners that 

Gorman highlighted, it would appear that the three main areas of UK Trade 

Union activity should be, ‘Organise, Agitate and Educate.’ It is unquestionable 

that over the past 10 years or so the organising model has been readopted 

my many UK Trade Unions to revitalise the UK Trade Union movement, 

however could the same be said of political education? Indisputably there are 

some efforts to educate working people around the country but this is 

fragmented and not strategic so from the evidence the answer is no.  

 

It is clear that some academics view the modern educational system as a kind 

of training ground for capitalism. Thompson, Bowles and Ginitis, all share this 

view, so could this partly account for the decline in UK Trade Union 

membership? Indeed at least one survey participant thought that UK Trade 

Unions were non-political and should remain strictly concerned with issues 

within the workplace, but is it not obvious that political and economic 

decisions directly affect issues within the workplace?  

 

However listening to the other members of the sample group, it is 

encouraging that the vast majority do view UK Trade Unions as political 
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bodies, they should not be confined solely to the workplace. I have showed 

that some have directly demanded that  UK Trade Unions provide political 

and economic education to members and I have compared this to the 

situation in Ukraine where not only do Ukrainian Trade Union provide 

economic educational training to its members but also at no cost to the 

worker..  

 

Does this really matter? 

So OK, it does seem apparent that the amount of political education provided 

by UK Trade Unions to its membership and officials has declined over the last 

100 years and maybe there has been sound reasons for this decline but does 

this really matter? 

 

I have shown that not apart from some academics who consider that modern 

education is overtly being used as a vehicle for capitalism, preaching as it 

does the doctrine of the individual at the expense of the collective; another 

area of major alarm is that of UK representative democracy.  

 

Data has shown that since the late 1970’s there has been a huge decline in 

UK Labour members of Parliament who have come from a ‘manual’ or 

working class back ground.  Whereas the Conservative or Tory Party have 

consistently had a low percentage of members of Parliament coming from this 

same section of society, yet at least this has remained constant over the 

years.  However this cannot be said of the UK Labour Party, the party which 

is claimed to represent the UK working class and which is the very meaning 

of the party name.  
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Here we see a huge decline in Labour members of Parliament coming from a 

manual or working class back ground together with a raise of Labour 

members of Parliament coming from a political background, 50% of Labour 

Party candidates in the 2010 elections come from these areas as opposed to 

20% of similar candidates for the Conservative Party.  Then again these 

Labour candidates do include ex-Trade Union officials who are classed as 

coming from a political back ground but it could be argued that this is slightly 

misleading as the vast majority of UK Trade Union officials do start their 

careers as workplace shop stewards in a variety of sectors.  

 

Therefore the question does arise that when it is accepted that the majority of 

people in the UK are working class, why then are they not adequately 

represented in Parliament? At the time of writing the Conservative Party, 

under Theresa May, are making all kinds of statements concerning equalities 

of representation for women, disabled, people of colour, gay people which is 

all very laudable yet we hear nothing about equality of representation for 

working class people, why?  

 

As I have proven, the numbers of members of the UK Parliament that have 

experienced in any way, the lives of the majority of the people that they 

govern, is in rapid decline. Therefore why are we puzzled when working class 

people say that they feel disenfranchised and cut off from main stream 

politics?  
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Nevertheless if this situation is not addressed, could we, as a nation, be 

sleepwalking into a world of anarchy, where working people ignore politics 

altogether as it ‘does not represent them’? If this were the case it is not 

reasonable to contemplate the very real possibility of serious civil unrest on 

the streets of the UK.  

 

Recommendations 

After reviewing all the evidence it is clear that there is a real lack of a 

structured, strategic political and economic education policy and this does be 

one reason for the clear disparity of working class UK members of 

Parliament. 

 

Suitable candidates 

Conversely there is an obvious remedy at hand. There are thousands of 

Trade Unionist up and down the United Kingdom who fully understand the 

world of work because as Marx said ‘under their very eyes the everyday 

struggle with capital is taking place’ or to put it another way, they are 

experiencing capitalist exploitation every day at work. Still these same 

working class women and men want to be educated which is evidence by the 

numbers who attend UK Trade Union training courses.  Amongst whom some 

of my 55 sample group came from and it could be said that these same 

people may not possess a full understanding of politics and economics 

however they clearly have a ‘gut feeling’ that propels them to step up and 

demand a voice in the workplace but not just for themselves but for all of their 

colleagues too. These people could be considered ‘’visceral socialists’ as they 
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are painfully aware of the need to speak up for workers’ rights as they 

experience, day to day the capitalist system all around them. 

 

Trade Union College 

The next step is to establish a UK Trade Union College in the same lines or 

very similar to those I found in Ukraine. Yet perversely, there is no need to do 

this as there is already a Trade Union College at Ruskin, Oxford. This is 

where I have being studying International Labour relations and Trade Union 

studies (ILTUS) for the past five years. This facility must therefore but fully 

utilised to get the maximum possible degree to revitalise the UK Trade Union 

movement and to educate the next generation of UK Trade Unionist. Yet not 

just any subjects will do, it must be the correct subjects, expressly left wing 

economics and politics, which then would be an answer to all the Oxford 

graduates who leave with degrees in Philosophy, Politics and Economics 

(PPE) and then go onto lead all three main political parties.  

 

So we can identify the potential working class people, the potential 

educational establishment and even the potential course or courses to be 

studied but how can these ’visceral socialists’ afford to complete a degree 

and hold down a full time job? Even if they did overcome both of these real 

problems, what would be the point? 

 

Here UK Trade Unions could adopt the roll similar to that of our sister Trade 

Unions in Ukraine. Even if it was assumed that there were only 33 major UK 

Trade Unions, each UK Trade Union could afford to sponsor one ’visceral 

socialist’ to study at Ruskin, of course there would be nothing stopping the 
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biggest UK Trade Unions sponsoring as many as each Trade Union felt they 

could afford. So this would solve the finances but again what would be the 

ultimate point? This question maybe puzzling and yet it is clear the in the UK 

at the time of writing, we have a dearth of working class Labour members of 

Parliament. Here we can see one way that the UK Trade Union movement 

could really ‘step up to the plate’ and change the political and economic 

landscape of the United Kingdom forever. 

 

Making a real difference 

UK Trade Unions could change society and take back the UK Labour Party at 

the same time. If UK Trade Unions adopted the policy of sponsoring Trade 

Union activists or as I have called them ’visceral socialist’ to attend full time 

ILTUS courses at Ruskin College, Oxford with the view of producing suitably 

qualified candidates, it would be very difficult for any constituency Labour 

Party  (CLP) not to offer their candidacy to these very same people. 

These people would have years of real working life experience, Trade Union 

experience, be educated to degree level and be local to the specific CLP.  

 

This policy, if adopted could take upwards of five years to bear fruit but by the 

next election there could possibly be 150 genuine working class Labour Party 

candidates standing to represent working class people at Westminster.     

 

This whole idea would only be possible if the UK Trade Union movement and 

the UK Labour Party adopted it as their own, it is only the UK Trade Union 

movement that has the resources, finance and the political will to help change 

the whole of UK society. these new working class Labour Party candidates 
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would know what was wrong, why it’s wrong and even more importantly, how 

the change it because the whole of the UK Labour movement would be 

activity changing visceral socialists into cerebral socialists. 
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b)  Your Union, Politics and You 
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c) 
 

 

 

Interview with Viacheslav Maiboroda  
Trade Union Officer Kiev, Ukraine 

 
Meeting kindly arranged and facilitated by Miss Maria Casico 
Interview held at 10am Monday 4th April 2016 
39/41, Shota Roustavelli, Kiev, Ukraine  
 
1/ Please state you name and your occupation 
 
Viacheslav Maiboroda - mayboroda@fpsu.org.ua 
Officer of the International Department 
Federation of Trade Unions of Ukraine (FPU) 
 
2/ How long have you worked in trade unions? 
 
I have been working at the Federation for 10 years 
 
3/ Generally what is the trade union’s relationship with employers? 
 
This depends, in the public sector we have a very good 
relationship but in the private sector many smaller businesses see 
trade unions as unnecessary and out of date.  
 
4/ Does your trade union have any links with any political parties?  
 
No we do not favour any political party. Many try to create 
alliances with us, particularly at election times but we are only 
concerned with protecting workers rights. We don’t see any party 
promoting workers’ rights and making things better for workers 
 
5/ How does your trade union attract new members? 
 
Trade Unions in the Ukraine generally use the servicing model 
where services are provided to members, the reason being that 
members want something tangible for their money.  
 
6/ Does you trade union provide any education it's your members? 
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Yes, the FPU provides an Educational Academy and courses 
provided range from Health and Safety to Economics. Members do 
not pay for these courses they are provided free, paid for by the 
Union 
 
8/ How is your trade union expressing its views on the current 
economic situation? 
 
The only areas we are concerned with are workers’ rights and 
protection we do offer economic courses for study  
 
9/ In general numbers is union membership falling or raising? 
 
In recent years membership has fallen from a high of 20 million 25 
years ago to a total of 6.5 million today... 
 
10/ if you could change one aspect of your trade union what would 
it be? 
 
My personal view is that we need a good mix of the servicing and 
organising model. Organising is a good technique but members 
need to be able to see something for their contributions as well 
representation. Trade Unions traditionally give gifts of money to 
members on birthdays or something when baby is born. We have 
managers in the union but we need to make these people leaders 
at all levels. 
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